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04/09/2020
To our Residents and Relatives
This is a continuation of our update letter dated August 21°

NSW continues to report confirmed COVID cases, indicating that community transmission still exists
and we feel it is vital to maintain our vigilance.

We will maintain the status quo in relation to our visitor protocols. We continue to reflect and
review the same daily. The compassionate and end of life visits continue at the discretion of the
respective Director of Nursing.

We understand that Father’s Day might be a challenging time for many families and encourage you
to call the home and book in a time to have a skype call or window/garden/balcony visit. Let’s hope
the weather continues to be as beautiful and sunny as it has been over the last few days.

We will do our very best to make sure Father’s Day is special for our residents. To assist this we have
approved an extra RAO to help on Sunday to facilitate communication for families.

Our utmost priority continues around mitigating risk and protecting your loved ones, the most
vulnerable members of the community. We are always extremely grateful for your continued
support. | take this opportunity to wish a very Happy Father’s Day.

When a father gives to his son, both laugh; when a son gives to his father, both cry.”
- William Shakespeare
Please do not hesitate to contact Sonia or myself if you would like further clarification.

Kind Regards,
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Mak Bhide

CEO

Mak@thc.net.au ; Sonia@thc.net.au




