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12/05/2020
To our Residents and Relatives

| hope everyone had a fabulous Mother’s day, certainly mindful that the celebration would have
been a bit different due to the pandemic. We are fairly confident that we made our Residents feel
special and tried our very best to accommodate the visits.

The homes had flowers, balloons, chocolates, in house parade amidst the gate/window/skype/zoom
visits. The activities are also starting to happen except for the visiting entertainer.

We are watching very closely the unfolding of restrictions in NSW. We will see a lot more community
activity with schools starting back and easing of restrictions from Friday.

In the meanwhile we will maintain status quo for a few more weeks to reflect and review. We will
continue to have palliative/end of life compassionate visits. Same for the gate/window/skype and
Z0oOm access.

We are planning to review our position in the first week of June. | trust we can certainly make an
informed decision by then.

The results of the resident and family’s survey have been overwhelmingly encouraging. We are very
grateful for your continuous support. Hopefully we have passed the worst and it’s only a matter of
few more weeks.

| wish to again request for your compliance with the mandatory flu vaccine as per the Department of
Health guidelines.

Please do not hesitate to contact Sonia or myself if you would like further clarification.

Yours Sincerely

CEO

mak@thc.net.au; sonia@thc.net.au




